PCS Creative Services
Paula Sageser, Owner
Salt Lake City, Utah

January 2, 2015

Dear Paula,

[ was so extremely fortunate to meet you this fall. As a new small company, [ was at a loss when
it came to obtaining a web presence. PCS Creative Services turned that around for me - thank
you. Paula, you provided patience and support with a tenacity that made the entire process
easier than I thought possible.

A key aspect of PCS Creative Services is your ability to drill down and get to the core of what a
business needs in a website. The format you suggested works perfectly, giving me the ability to
have a useful, easy to navigate, and focused website. The creative aspects - embedded videos
and rollover images - truly enhanced the overall professional look and use of my site.

[ also appreciated the extra mile you and your company went on my behalf... Having to deal
with unique problems with my web-hosting choice and even the color of the buttons! Thank
you. I particularly enjoyed the ease in which I interacted with you. I benefited from the links
you provided, allowing me to expand my own ideas regarding my website.

In conclusion, Ms. Sageser, thank you for such an incredible job! I will highly recommend you
and PCS Creative Services to anyone in need of such services. Your company and your style is
professional and exceptional. Thank you.
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Debbie White
Art-Tech Vision, Owner
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